' The Joint Commission

July 13, 2023

Dear Colleague:

If you are receiving this communication, your organization has CY2023 ORYX Performance
Measurement Requirements to submit chart-abstracted and/or eCQM data to The Joint Commission
via the Direct Data Submission Platform (DDSP).

The DDSP chart-abstracted measure (CAM) module opens 12:00 pm Central Time on July 31, 2023.

The CAM module will open for 1Q and 2Q data entry on July 31, 2023
o The deadline to submit 1Q and 2Q CAM data has been extended to December 31,
2023.
The CAM module will open for 3Q data entry on September 1, 2023
o The deadline to submit 3Q CAM data is December 31, 2023
The CAM module will open for 4Q data entry on November 1, 2023
o The deadline to submit 4Q CAM data is March 31, 2024
The CY2023 eCQM module will open September 1, 2023
o The deadline to submit CY2023 eCQMs is March 15, 2024

Additional information regarding the ORYX Performance Measurement Timeline (including important
dates for CY2023 data submission) is available on the “Measurement” section of the external Joint
Commission website under “Supporting Materials”:
https://www.jointcommission.org/measurement/resources

Additional Information:
Existing DDSP users access the platform via the Joint Commission Website “Login”
button: https://www.jointcommission.org/login/

ORYX Performance Measurement Requirements:
https://www.jointcommission.org/measurement/reporting/accreditation-oryx/

ORYX Frequently Asked Questions:
https://www.jointcommission.org/measurement/oryx-fags/

Recorded on-demand “How to” demo videos available within the DDSP via the Need Help? button
under “Education Learning Resources > "How To" Demo Videos : https://jointcommission-
ddsp.atlassian.net/wiki/spaces/DCS/pages/7602177

Office Hours for eCQMs and Chart-Abstracted Measures

The Joint Commission continues to offer DDSP Office Hours. Office Hours are a webinar format, with
the ability to ask questions via the chat function. The content of the webinars for Office Hours includes
tips for successful use of the platform and submission of data. The webinar is staffed by Joint
Commission staff to answer questions. Prior Office Hours webinars are recorded and available via the
DDSP “Need Help” link via the “Education Learning Resources” tab.
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Date Office Hours 11 am CT
August 8, 2023 https://goto.webcasts.com/starthere.jsp?ei=1598010&tp key=226e4f0a63

November 14, https://goto.webcasts.com/starthere.jsp?ei=1598038&tp key=c4a01a4542
2023

Questions
If you need assistance or have questions with any portion of the Platform, please submit a support
ticket via the DDSP “Need Help?” link.

If you have non-DDSP questions, please contact hcooryx@jointcommission.org and include your HCO ID
in the subject line.

Thank you
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